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John S. James Co. was certified into the Customs Trade Partnership Against Terrorism 

(CTPAT) program in 2003 as a United States customshouse broker.  CTPAT is a 

voluntary program in which participants partner with U.S. Customs and Border Protection 

(CBP) with the goal of strengthening supply chain security. 

 
As a member of CTPAT, John S. James Co.’s executive leadership and management is 

committed to continually improved security procedures, that meet or exceed the 

minimum-security criteria as a CTPAT partner, throughout our operations.  These 

procedures are designed to enhance the security of our facilities, people, cargo shipping, 

cargo receiving, and cargo tracking processes. Our goal is to prevent cargo loss and cargo 

tampering, and to protect the supply chain from the introduction of illegal merchandise, 

drug trafficking, terrorism, human smuggling, forced labor and moving illegal 

contraband. We encourage each member of the supply chain to be aware of tactics to 

identify and prevent money laundering and terrorism financing activities. It is essential to 

employ enhanced cyber security and prevent social engineering vulnerabilities.   

 
We encourage awareness of securing the supply chain through CTPAT participation.  The 

CTPAT program has a comprehensive library of web offerings to assist the trade 

community as a true partner in supply chain security. We invite you to review the 

additions found here:   

 
CTPAT: Customs Trade Partnership Against Terrorism | U.S. Customs and Border Protection 

 

If you would like more information about how you can become a CTPAT partner, we are 

ready to assist you. Please inquire with  sales@johnsjames.com. 
 

Sincerely,  

Elizabeth Hill 

CTPAT Coordinator 

http://johnsjames.com/
https://www.cbp.gov/border-security/ports-entry/cargo-security/CTPAT
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